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01 INTRODUCTION TO COMMUNICATION

Aditi Das

Communication means the transfer of information from the sender
to the receiver. It is a process of sharing or exchanging ideas, facts,
thoughts etc. in such a way that the receiver on the other end can
understand it easily. The origin of human communication can be found
in Babylonian and Egyptian writings prior to the Fifth century BC.
The initial contribution to communication study came from ancient
Greek and Latin Rhetoricians scholars

Classical Rhetoric form of Communication :

Rhetoric is an art of discourse. It enquires how the language a man
spoke could bring changes in the persons who heard it. The origin of
Rhetoric can be traced back in Ancient Greece and Rome. During that
time eminent Greek scholars like Plato (427-347 BC), Aristotle (384-
322 BC),Isocrates (436-338 BC), Cicero (106-43BC) and many more
noticed that a strong speech could leave a certain kind of influence in
the listeners. This influence is actually called the Persuasion. It means
the act of convincing a person by argument or inducement, to do

something, or believe that something should be done. (Oxford Classical
' Dictionary, 2012). These scholars believed that a person could be a
good leader or a good ruler if his spoken words could impress his

audience to get more support than his opponents. They delivered

their speeches at different public gatherings like the courtrooms,

auditorium, ground, political meeting place etc. Their main motives

were to convert the audience’s beliefs and insert a particular idea or

emotions etc, into them JIn the later years many greatleaders folhwed

this Classical Rhetoric form of Communication to persuade upon their

-
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{ocal Self Government in Indig

Sanju Lal

 dhi. the coneepts of Gram Swaraj and Panchayati Raj
Al part of his political vision about the future of our
o T“hw vision was against the mechanical model of

‘ﬂ'ﬂ?n; that was introduced by the British in our country,.

Gandhi through his social and political initiatives made

atry 10 realize that the power of people which could be
\mnﬂr only through effective local self government. He thus

¢ ] shall work for an India in which the poorest shall feel

;ai ( is their country, in whose making they have an effective
" Gandhi always advocated power in the hands of people
#rough the Panchayat Raj. He said “The greater the power of the

eapke. the better for the people”

It is the oldest system of local government in the Indian
shcontinent. The word “Panchayat” literally means “assembly”
oai) of five (panch) wise and respected elders chosen and
weepted by the local community. Traditionally, these assemblies
eitled disputes between individuals and villages’ British
stablished local self-government in 1869 when they made a
District Loca] Fund in Bombay. This was a nominated body. In

(77)
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Words as Weapons : Patriotic Slogang
in the Indian Freedom Struggle

Dr. Saheli Roychowgy,, .

Abstract

inated from the intellectual curiosity to examiy,

= . , orig
The present chapter has 0T ntet .
I and politics in India. A slogan g one

the interface between language o
linguistic phenomenon which is distinctive of politics of mass s ociety, |

digs deep into the values and norms of human :S'OCI'(.’H"ES and :'.s‘l apr.nduc! of
a political moment. Obvious is the agency of its designers with Iurgm's{ic
skills, and also an aptitude for transcreations because the use of the
colloguial is an imperative, particularly if the intended audience, ang the
potential activists, are political multitudes; more so in mulrr’-linguai
societies. Sometimes the words in use in a slogan have metaphoric
association, which justifies the study of slogans and metaphors together,
This article specifically traces the genealogies of slogans during the
Indian freedom struggle for independence (1857- 1947). It also studies
the different political, philosophical/ideological positions of
nationalism, socialism, religious faith, caste and ethnicity through the select

slogans.

i ‘e g ’ ' . (]
Keywords: Slogan,political field,counter-discourse, contentious politics,
inter-textual connections, critical discourse studies.

Introduction

It is.one of the everyday experiences of urban individuals in contemporary
India, where po.litical issues and interests sometimes contend with each
?llr:(:lryallf ;;’amnzt::js congregate ir} fnulti ple political spaces, to encounter
conveyed by pomidsecondly, political metaphors both constructed qnd
and potentia] subject:nssrvho necd tO.S[.mcwre cognition of their exisltm &
Fundamcntally, aslo g.an izgaall']s ar ¢ d.lstmctive of politics of mass SOCI'CW'
the values and norms of hum;?lgslllst.lc .phenomenon'whlch digs 'deep mf
to catch the attention of ‘the g Ocleue,s. Tl?ey are mtended.prmm fIlC'l
Pectators’ (Milbrath,1965) to inculcate If
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Position of Unpaid Women Workerg

engaged in Traditional Family OCCUPaﬁonsi
Slums of India :

Payal Bose Biswas

In the prevailing era of globalization, urban areas are undergoing a Process
of rapid growth following from macro-economic changes resulting ip
creater job opportunities. To meet the demands of increasing work
opportunities, people in search of better livelihoods are congregating
from adjoining areas in cities. Given the high costs of living in large
metropolises, these job seekers often find shelter in marginalized areas
of cities. They are officially called slum dwellers and the places they
reside in are known as ‘slums’. Initially at least, they are often engaged
mainly in jobs pertaining to the informal sector. The women ‘slum
dwellers’, act either as domestic help or in the construction, plumbing or
an equivalent sector; some work as piece rate workers or as wage
workers in factories, or some kind of newer job arising due to the opening
up of the market.

However, there are some areas which are slum-like but were not
originally slums. They were previously called villages. But with the
passage of time, due to various socio-economic-political pressures, they
degenerated into slums, The works the residents of these slums perform
or are engaged in, also mainly belong to the informal sector. But these
informal sector jobs are sometimes different from the ones mentioned
earlier. They are traditional family based occupations which these people
ha\"e been pursuing for ages. The workers are known by their occupations
for instance potters, fisher folk etc. Such kinds ofjobs. are still surviving
in the present scenario but face extreme challenges, especially from
newer job opportunities in the economy. Thesejob; fall under the self -
o xtor o heforma o bos e
occupicd by the Origi(;alzzsid t:_)'Pf:s of work. Some of thees SIlln]:h;rS
Erew long before s 1 Nhabitants of these areas, \\_'her.eﬂs SO.mc'O -
and globalizay; ¢ adventof the present era of liberalization-privatizatio

1on, through migration, so much so that the migrants became
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10

THE SINGER AND THE SONGg

The Life and Times of Suman’s Songs of
Ordinary Life

SAHELI ROYCHOWDHURY

Songs of Ordinary Life

Reading the city—in this case, Calcutta/Kolkata—in its music, has
to be a mulu-focal engagement. With a range of players in the music
ficld and changing rules of the game—conception, production,
circulation and consumption—it cannot be otherwise. Increasing
intermingling of musical practices and convergence of contexts
both historical and institutional renders discovering a specific city
in rerms of some exclusive attributes impossible. Conceivably,
lyrics offer some space where one may find representations of
particular city, its everyday lifeworlds as well as events. Even this
aesthetic space must be treaded cautiously so that no su/ generis kind
of claim is foisted. Given the bewildering number of music practices
in contemporary Kolkata, only one genre and one performer are at
the centre of the narrative accounts that follow. The performer Is
Kaf;ir_Suman (Suman Chattopadhyay) (b, 1950) and the focus is 0f
his lyrics. This is Jeebonmukhi Gaan, translated variously as ‘Songs 0!
Ordf'nar’v Life’, ‘Songs about Life’, ‘Songs about Everyday Life of
Ordinary People’, ‘Songs Facing Life’, or ‘Life Affirming SOng"
It alise be the translators’ reading of the lyrics which guided their
respective translations of the Bengali expression, Jeebonninkbi Gad
Spontaneous formations—in this case, this variety of Bengall
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In the study of International Relations or .Sl:ll.f"’ the con .

ith more emphasis on the harder concept of power (hat comprises of military, police
w”l]olhcr state’s coercive elements. In the recent days another concept of pow
-g:']‘tl’l’c‘l up which is known a.s Eae :9()['1 power an'd it h"dS created ‘a
i e A Dl‘zlcuc‘c of power practices in lnlcfnat‘lo
the concept of hard power, soft power rcvolveS. around the intrin , "
political values, state institutions, and the political statys quo. On saying this, it has
to be mentioned also that the media and the public are considered to be the two main
pillars of soft power. Many scholars are of the view that soft o tobe e tvo i

to engage both state and non-state actors by exercising itself in the spheres of ideas,
values, norms, and discourses.

cept of power plays a vital rofe

er has
major and undeniable
nal Relations, Unlike
sic values of domestic

Soft Power

In 1990 a scholar named Joseph Nye explored that besides the hard powers like
cconomic and military, there are several other important elements which _also
contributes to the study of power and this is how the concept of soft pc?we_r was com'cd
by him. In his book Soft Power: The Means to Success in World l?u'liucs in 2004, Nve
has well defined the concept by saying that soft power has an ability to get what or}:
Wants through attraction rather than coercion or payments. In the current dynarpu.
world we could find the exchange of these soft powers among nations; c‘mcrg"m;
POwers like India and China have been appraised for the right execution of the ’>o‘n
Powers to achjeve the desired outcomes. Besides the developing nations, we %-an d.lhtj
find instanceg Where super power like the US has also executed soft powers during

' . - <} [ ¢ . d
resident Obama’s regime unlike his predecessor President Bush, who emphasize
More o Unilatera] approach.

Now: As Compared to Nye, Hans J. Morganthau however, il'l his bO(_’k />l(;/ululs|0:::mlz[:z
iiong Published in 1948 explained the realist approach tomternatno‘n‘\ {L'cld 0“ .
pamines hoy relations ar;long nations are determined only by the use of h‘“' P : ;Li
With €advent of globalization the importance of the concept of so.tt'powlcr ,hd.b l::[l]l tm
momemum- Another scholar, Thomas Friedman has extended a vivid explanatic

i or he elaborated on the
IObahzatlon and how it is affecting the current world. Moreover he elab

-
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District of West Bengal
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Abstract

This study aims to explore the role of education in the empowerment of women, with
reference to the district of Uttar Dinajpur, West Bengal, India. Through a primary
survey conducted in 2019, comprising of both rural and urban areas of Uttar Dinajpur
district, the study tries to observe the relation between education levelsz and cconorpic
empowerment of women and also to find out the role of education in empowering
women against dowries. The study also tries to analyse the difference between the
more and less educated women both in rural and urban areas. Education has emerged
as the only way to empower women through which gender disparity can be removed
and development of the economy as a whole is possible.

Key Words: Education, Women Education, Empowerment of Women, Gender
Disparity, Literacy Rate, School Dropout, Dowry

I. Introduction

Education facilitates knowledge, skills and abilities which enlightens the
society in all spheres. Education helps a person to become more civilized, a
responsible human being not only towards his family but the society as a whole. After
food, clothing and shelter, Education can be considered as the most important basic
needs for the people. Almost all the countries in the world make it compulsory to
access the basic education for their entire citizen. According to Levin (2012), the
UN’s General Assembly adopted International Covenant on Economic, Social and
Cultural Rights (ICESCR) on 16th December, 1966 (Article 13) which recognizes the
right of everyone to an education. Education is landmark of women empowerment
because education is the only weapon by which women can confront their traditional
role in the society and change their life. According to Agrawal and Salve (2013),
education, by giving knowledge about good health and long life, enables women to
become physically strong, which in turn benefits their mental health. Knowledge gives
power to women which are crucial for the growth of economy. Education is
considered as a fundamental right for the citizens of many nations. As education
empowers women, so it has the ability to make them independent and self-reliant in
all spheres of life. Therefore education can be considered as a powerful tool for
reducing gender inequality. A huge pender gap is experienced throughout the world in

254
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Impact of Covid on Psychological Well Being

By : MOUSUMI MUKHER.JEE

MLA. (Human Rights) . ML AL (Psychology)
Ramakrishna Sarada Mission Vivekananda Vidyabhavan.

ABSTRACT

The impact of COVID  has changed the meaning of human hife. Along with lockdown and
home isolation people have to experience a new bunch of fear, anxiety, panskc, depression.
Different ages of people can describe their psychological wellbeing differently. This paper tries
to highlight that, COVID is the only respomsible factor for contemporary changes of mental
health of mankind, Apant  from fear of bosing, negative state of mental health and low mood,
i also implied new aspects of life where people are getting  the sudden oppaortunity to spend
maore time with family members and cherish their own hobbies. It also teaches that students
can complete their degrees from home and virtual meetings are anyway can reduce the far miles
away distance. Psychological wellbeing of human society has been affected irespective of
casle, sex, religion, etc. Fear of losing become a normal state of mental health which on the
other hund will affect the large part of society delinitely.

&2
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Introduction

The global phenomenon of COVID has affected the psychological well-being of different
people to a large extent. Due to this pandemic situation the lifestyles of people have changed a
lot. Personal life as well as professional life faced 50 many challenges . In ths scenano aaxiety,
panic, loneliness, depression etc. Become very normal But i must be mentioned tha, the
COVID situation has affected the psychological well-being of differemt clisses of people
differently. Because the definition of psychological wellbeing = varied from individual o
individual. The concept of wellbeing is very much relstive. Some people become happy oaly
with friends and some become bappy only with family. A person finds pleasure in the cinema
hall or park. On the other hand, a person may find joy in indoor games. Where some people
find extreme happiness in wavelling the world and going 1o restaurants and some persons can
be satisfied by cuisine st home and feeding and serving others. There are some people who
always like to go to the market 1w buy anything and believe bargaining is the best policy. There
are oo people who always prefer for online shopping and avoid the concept of hargaining.

COVID and soclaliztion-The pathetic condition of COVID has shown very prominently
that pothing s permanent in this universe, Different context of buman hfe such as personal,
professional. social | even spiriual has changed their spontaneous motions and are forced w
find a new way for survival. Terrace or deawing room has 1aken the place of playground or
park, Offline class become oaling, official mecting changed 1o vimual one. Muluiplex or movie
hall to web series or home theatre, the form of entenamment alvo changed.

A human can't live withowt the socety. The impact of COVID most imponantly affecied the
social activities of human life. Yes, socual networking. telephonic communication i there but
o some extent physical contact and communication ane also required. which is extremely
essential for happiness,

Differemt social and religious festivals are also very much related to the happiness of human
life. But all these are kept under strong restictions so that hmated people can gather  for
celebrating.

It’s true that the uncertain phase of COVID has made people socially isolated as well as people
geiting more closure o their own family members. Many bocome obless. whorcas many
people continue their work from home. As & resuli, depression and happincss are iwo faoes of
the same coin has been  notioed.
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BEHAVIORAL FINANCE
Mousumi Mukherjee
State Aided College Teacher
Ramakrishna Sarada Mission Vivekananda Vidyabhavan
ABSTRACT

The concept of behavioral finance is very much relevant in the competition of global
cconomy as well as national economy. Because it plays significant role to increase
and decrease the market value of any product. This paper is trying to elaborate,
how several psychological factors and key behavioral patterns can change the
motion of finance. Because it is nature of human being to be complex and
irrational. Hence, they easily make mistake some make wrong investment.

Keywords: Mental shortcuts, Finance and individual nature, Finance and
Cognitive Biases

INTRODUCTION
Behavioral finance is the combination of concepts of two distinct pole, where

Behavior implies several mental processes and finance covers different areas of
statistics, sales, marketing, numbers, retail price, etc. Hence, it can he said that,

Behavioral finance is nothing but the study of human behavior which control and
manipulate different aspects of marketing and finance etc. This was first
conceptualized by the work of Daniel Kahneman and Amos Tversky in 1974.

It is not the first time where the finance and mental health are discussed, long
time ago in 1912

Seldon published the Psychology of the Stock and share Market. He asserted the

book ‘upon the belief that the movements of prices on the exchanges are dependent
to a very considerable degree an the mental attitude of the investing and trading
public’. After few decades in 1956

the US psychologist Leon Festinger introduced a distinct matter in the field of
social psychology which was called as the theory of cognitive dissonance (Festinger,
Riecken and Schachter 1956). During any inconsistent situation people tens to
change their beliefs and attitudes towards the situation.

MENTAL SHORTCUTS

It is the common nature of human being to use mental shortcuts while making

decision. So, whenever they are taking any decisions regarding financial
investment, they usually take help of several mental shortcuts, which are also
known as heurnstics. Some of them are as follows;

Representativeness heuristic- This mental shortcut is used when people are
making judgement r:gar-!:lmg the probability of any event. Spontaneously they

make wrong decision, while use this in the field of finance.

Availability heuristic - This is penerally used when people try solve any issue
within a short time, they use which is easy and can be recalled quickly. But
sometimes in inancial investment it never works at all.

96
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ABSTRACT

This Absiract present an overview of the vanous mechanrwm reganding Improvement
Humanitarian lew, bt there are maoy others humanmanan mechanism presents
Unrted Nation Charter, Human Rights menstorng bodes the diverse organs. and the
agencies of the United NManons  Humanstanan acion constantly negonates berwesn a
minimalist and serondary morabny  stroggbng o save bie The obpectoves of
Humanitarian action are to save lves alleviate sufferng and mainraining buman
rnghis, human life and human digniry dunng and o the aftermach of man-made crsas
and natural disasters of armed condwcrs. as well a3 w prevent and sirengrhen
preparedness for the ocrurrence of sorh seatwns Apart form these universal
Declaranon of Human Rights, Comrvenion Agamnat Termore and Vienna Declaranon are
also efectrvely prohibn inhumans acoviry and iy 0 bold amansranan ground for
the welfare of mankindg.

fmma“ﬁltarlﬁﬁ

-
Every peraan has dignity and vabues. Human Bghts are those basse rights whieh cach
indsvidual ahould get. Human Rights conpect s to cach and cvery mndividual through
a shared set of ights and responasbalitses. Humanty i basscally depend upon cach
arl every individual that how well & person treats other Humantanan Mechanism
Emummnwmmnmunmm.mm
P othoer who are sulfering and saving bves any Bme. any place i the warkd
Humanitasian are important when the most vulnerable lack acores adoguate
stanclards of lving such s food | shelter and bealth care and that time Humanianian
nid brengs relsel in times of need Help o provided based on needs with the goal of
saving Human Lives, socthing buman sulfering and mamtamang Human Dignaty.
Thiere are various couses ard effects of Humanst srsan crmas whach mcludes Politcal
ungest, Environmental causes. Healthoare omergenceses.  population dasplascerment .
Hunger and malnutntion. lack of Basec wrrveces Every year World Humanitanan Day
in cebebrated an 19" August This day s observed as the anmaversary of the bombing

of the United Mations Headguarters in lrag 11 prople loat thear bves inchading U'N High
Commisssoner for Human Hights
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From the desh of fditor ......€5

the International Webinar on "In Search of Gender Identities: Relocating Women in Theory
and Practice” was jointly organized by Gender Resource Centre, Ramakrishna Sarada Mission
kananda Vidyabhavan in collaboration with ICSSR. The Webinar was designed with
pecial Invited Research Lectures delivered by three eminent resource persons specialized in
' the field of gender studies. The conference took place on 14th December, 2020 on Zoom
' Platform. The webinar was aired live on our college official YouTube channel attended by
- dents, and faculty members of different academic institutions.
. The prime focus and thrust of this day long international webinar were interdisciplinary
discussions and sharing of experiences of different resource persons related to gender
jentity, sensitivity, mainstreaming, appropriation and dysphoria.
" In this one-day webinar, we aimed at holding discussions from different disciplinary
‘angles regarding the various predispositions we have in general about sex and gender,
: ‘ascribed and attained attributes of human beings, both in theory and practice, so that we can
get an overview of identifying gap (ifany) between theory and practice.
Our IQAC coordinator, Dr. Chaiti Mitra delivered the welcome address, followed by an
. inaugural speech of our respected Principal Madam, Pravrajika Vedarupaprana.
All the three sessions were chaired by Dr. Soma Marik, who not only is our faculty
. member, teaches History, but also is an eminent women's studies researcher as well as an

ff active feminist activist. She chaired the sessions and also delivered a thought-provoking
lecture on Gender Issues.

The firstlecture was delivered by Prof. Modhumita Roy, Associate Professor, Department
.~ ofEnglish, Tufts University. She started her discussion beautifully by quoting Marx and Engels’
_ideas of production and reproduction. She referred to the law of development of human
- history specially of Darwin and mentioned about the simple fact that mankind must first of all
at, drink, have shelter and clothing, before it can pursue politics, science, art, religion, etc. She
 also explained in her lecture how nowhere inthe world women are considered equaltomenor

A

| Biven equal protection. Considering this as a deeply disturbing issue she quoted the UNICEF's
‘f record from the past decade which notes that women can perform 66% of the world's work,
~ Produce 50% of the food but earn 10% of the income and own 1% of property. The general

observation has been that the maintenance of the inequality is done through violence. She
Quoted Sangari's essay called ‘Gendered Violence' and further stated different kinds of
violence women faces in different areas and margins. According to her women is that group of
people whose bodies are capable of or are expected to have the capacity for producing another
human, She raised concerns about predetermined ideas regarding sexuality and tolerance,
flnd confirms the idea stating marriage is a property relationship. Questions the concept of
kanyadaan', the enforced monogamy etc. The discussion also included domestic violence and

b
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how ami ‘
mcrea:::st Covic'l 19 crisis, domestic violence has seen sky touching limit. |
rate of 'survival sex' where women are selling themsel thasals, leq
buy food. Ves to give away the rg,,, 1
nt
The second lecture was delivered by Prof. Indrani Mazumdar, who is a Retd.s iy
' -S€nior pg

atlthe C-entre for. Women's Development Studies, New Delhi. Her lecture focused
relocating the different types of Identity. She discussed about framing the ide :n l‘ethi,,%
ntity of

workers in our social and economic life. She also discussed about the mob
women and how recently the Muslim women are publicly protestinga i: ti lézation - Ml
sp?ke of migrant women workers who are marginalized and also fofuase: R
unions in her discussion. The lecture touched on the questions of caste a::lv:::: "M
unity jy

relation to gender studies.
The third lecture was delivered by Prof. Rukmini Sen, Professor, Sociology, Schoof
’ » d

.[.i.l)teral Studies, Director, Centre for Publishing, Ambedkar University Delhi. She bea
lflltlated the discussion of understanding the position of women by tracing to the puranj
times and moving on to Catholicism to Buddhism and Marxism. She rightfully linked the

discussion to the post partition period and finally concluded the discussion with the present.

day situation and the position of the women.
The overall discussion engulfing both the theory and the practice was quite fruitful,

followed by enriched interactive discussions among the speakers, the presiding chairperson

and the participants.
With a view to put on record the ideas that emerged through these sessions, we

requested the speakers to develop their thoughts concerning the issue. Among three of them
ent her paper and due to unavoidable reasons Professor Indrani

only one speaker has s

Mazumder and Professor Rukmini Sen could not send their paper but gave consent to publish
their shared thoughts through transcription. We are indebted to Dr. Sanchali Bhattacharya
(Assistant Professor, Deoartment of Economics, RKSMVV), Smt. Moumita Dey (Lecturer,
Human Rights), and Ria Bahadur (ex-student of English Honours) for helping us in
Mazumder and Professor Sen and reshape them

transcription of lectures given by Professor
into articles. Our special thanks to ICSSR for extending generous financial assistance towards
contributors are

publication of the present collection in a book form. The other literary
Departmentof

Pravrajika Vedarupaprana, our Principal, Dr. Chaiti Mitra (Associate Professor,
English), our IQAC coordinator, Dr. Soma Marik, (Associate Professor, Department of History)

the Chairperson of the Seminar, and the co-convenors of Gender Resource Centre of

Ramakrishna Sarada Mission Vivekananda Vidyabhavan, Dr. Bidisha Chatterjee (Associate

Professor, Department of Philosophy) and Dr. Payal Bose Biswas, (Assistant Pl‘°f855°'
Science) who also happens to be the co-editors of the public:atlon-ose

Department of Political e
also extend our sincere thanks to all the members of Gender Resource Centre wi (i)ll:e e
been possible to arrange- We would alsol

contribution, this webinar would not have ‘ o
our special thanks to Dr. Sanghamitra Mukherjee, (Assistant Professor, Depart®

-iv -
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Sanskrit), for in-house technical support along with our hired technical person, Mr. Akash

Mondal. Our sincere thanks to Pravrajika Atmarupaprana, office-head of RKSMVV and other
office staffs to extend their cooperation in making the webinar a great success. We are grateful
to all those who have directly or indirectly helped in making our International Webinar a
success amidst the constraints of Covid -19 outbreak. Lastly, we are thankful to the entire
college administration for their encouragement and support. Also, we take the opportunity to
apologize for being late in publishing the proceedings of the Webinar.

Dr. Bidisha Chatterjee Dr. Payal Bose Biswas
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Juxtaposing Care and the Ney Normal
al -Is jt Viab
le?

Dr. Bidishq Chatterjee

troduction
in the last feW months, due to the outbreak of corong vir
us,

yitnessed @ big shif k in the map of social existence. Be it humq .

-ljare fighting a9ainst the pandemic and are trying their bes: cs o the institutions or the states
usedtosaya few months back - the normal situatio n- : Cope up with the new situation

the new norms of social existence are gradually getting promin ave niow taken the back seat an
the core has shifted to the margin and a totally new set of s Ocia‘;';fe- Hence in the new mapping,
the cOTe. The outbreak of Covid - 19, and its gradual passage '::Gt;:zs has positioned itself at
permane”f way out to eradicate the disease in sight, we see that evte den s s
media persons, to friends and family, are living amidst frustration anxig;ne fron.i politicians to
traumd. People has begun to welcome the rhetoric - 'the New Normal’s:’tu?t?ﬂmn i
norm today. Almost all are imagining to settle into life again after this period o; ;tr’: a'fcepmd
this new found comfort zone. However, the question is - do the people are really ﬁndingoiéizrc]: T;

the entire global community hq
s

what weé

che‘NewNormal’ ?

The problem:
Nowwhy do we need to think thatthe term 'New Normal is problematic?

Wemayacceptitjustaswe accept anewbrand ofsoapwhenitislaunchedbyacompany?
No,apparentlythough itmayseemthatthenewnormalisacomfortableacceptablealternative
amidstthepandemic,buta closelookwillmakeusunderstandtheproblem.lnthislecture.lwill
try to identify the problem area and analyses whether the new normal is possible to accept
through the care perspective. Now whatis newnormal?The expression ‘new normal’ isbeing
perpetuated almostasaway to compromise with any uncertainty ushered by o?tbreak ofthe
deadlyvirus. Thisframing‘thenewnormal’isveryinviting-itholdsthatthing:swﬂlneverl:et:ne
sameasthey werebefore.So,welcometo anewworld order-‘theNew-l\lor‘mal .-anewse-ttc;1 il;\uoisr
tobe obeyed by all. By using this linguisticjargon- asilentpersuamc.m is gox‘r:grc;n“\:are i
society to make people re-imagine where we were previously relacive tﬁ v:o:ic‘ne iy
” pmpriati“z‘:,'ourpresr~:ntasthe:st.andard.Ever)fbc’dyis""‘flc‘"“mgt.t;ler :inbecome anxiety
(knowingly or unknowingly), witha view thatlife and existence W1 ag

freeandlesst]'“'ec':ltemngonceweal]embl‘alcethenewnormal. |
t However, if we look deeply into the matter, we wlill find t;h;to 1n
l:‘-;rlr; "normal" has not worked for a majority of world's popuiatisr -
Patl‘i::~l few. So, why should it start \jvork ™

chy to universalize any of their power—cenmc

n()r ' .
diffmal patriarchy attempts to accommo :
‘rent needs of distinct individuals living In dif

n the pre-Covid society, the

b | Page 126 of 247



S 1 Ii”' : -
(¥ Scanned with %Egl;l Spanper.



B -551— G0l ©i9 afra Bouny oy
ATaY GAE AR E e

ARSI Preete @) aie gen e

wel A q2 W fowe wa o

Ak B

frgfaeu fite ¢ oo
e aNIfy FAWiET Jooar G FAA 328
@l ¢ A 7@ et el il 380
wefisjra— e, feay, iy @Sl e s8¢
o sitepd el Il A du
Rt BT AR B! HIOE Sbro
MY (2 (I Arew e 3o
4% @°F (9 9i6) 358
5 39 & ©g, o TgAe T Y
fi‘ﬁﬂﬁﬁf TeH HHIA gifiel IRBIA CH 8L

) I3 N =By

cagta A Al T IO e
ﬂmq@awww*gﬁ "
s e v A AT SO T E

fare o e G oIt 3¢
el @ ! @l T8 000
Cﬁ 'ﬂf{q 3 m qrq sﬂﬁ sl

bk STy SN REC I o R

(¥ Scanned with

EN
age

of 347



(3 scanned with %I;Zglél FEHP%



Book Name
EKAM

Author Name
Rohini Dharmapal

Publisher
Nimai Gorai Ph. 9831023322

. Publication
Lalmati Prakashan

3 Shyamacharan Dey Street. Kolkata-700073
Phone 033-2257 3300

Cover Design
Parthaprotim Biswas

. Hllustration
Siddhartha Chattopadhyay

Font Setting
Lalmati Prakashan

Printer
Basu Mudran, 19/A Sikdar Bagan St. Kolkata-4

Edition
First Edition April 2022

Copyright
Rohini Dharmapal

ISBN 978-93-91579-69-2

e

G

YT AP

@
ST (TTP 3835 (Sb (W 303R)
g A

21 oS Sl QT €2 TREF (IR SRR (PSist oferesivie 1 efefif sar A
1, e e SR (212, BTG S (IS ML PRI N ARCFIIDG
ffGat 4t (PIAe G2y AL ARIOTS <JFfrln At o[Aepeoiver) <1
T A | G2 %G ST6q0 U= G Sz 2z A |

W : xeo Bl

(} Scanned with %Ifglél f‘fﬁ"ﬂf‘%



Y

S ARl

AT 5 F 7S

Page 131 of 247



Seore LSl | TERAR TS T
(e saae!

oos] 2/ ¢ 58 «fEE, 2033
ISBN : 978-81-952398-7-0

AT FEF LAY AAFO

SR RS SaTo RT3 FRTE (IS SRTAER (PR 7[Rl
Fefal <l A A, (@e TfEe TATE (2, UERERS A S (e

T, (T CPICOIREA, (571 A SjralCas Aol AT O U AN
e afe) T afef @ W T A @S fTF, (G5, ARIEGT

S a1 (@IS 02 FEHA WS AR OCS FeAN Tl A 1| G2 X6
oo 7o ToRE SRl I azel 2|

G S{fIfRI-9g AT 5, FIAE 4 (F1, FEPMO] 200 053
(2T A I PGS LIS @R
(TR (203, FIIZ 4K (5T, FeIP[O] 10005
(AP ue |
SRR I G GR FeA el
oo SN N

‘Englande Bangamohila : Bangamobhilar Bilet Darshan’
by
Dr. Debarati Chakraborty (Ph.D.)

' Published by Som PUBLISHING
21, Kanai Dhar Lane, Kolkata 700 012
Ph - 8697267510, 9874094834

Email : sompublishing16@gmail.com

3[E) 1 RQ¢.00

Page 132 of 2_4‘1,



VINGZ]

RE-Giee : GRS

Page 133 olf 247



APANKATHA : SHILPIR-JIBON : JIBONER-SHILPO

A critical study of Abomindnanath’s Tagore's Apankatha by Dr. Debarati Chakrabory
Published by Debasis Bhattacharjee, Bangiya Sahitya Samsad, 6/2 Ramanath

Majumder Street, Kolkata-700009. October : 2021 150.00

© (=4F

orpiels @ TR RS TS RISl (I TACIR 92 AT SCAGA! ST CPIARRA
'%@@Wﬁﬂ1ﬁ@ﬁﬁ¢mimaﬂnd?ﬁéﬁﬁﬁiﬂﬁ@MT@Wﬁﬁaﬂﬁéﬁq¢mmz

4% oI
SCIIRE, 0D

AP

raifeeT R

T ARy AW

v/, AL T 36
IOl . 900 00D

o

oo S

3¢ AN
feiGsyi
R

we
1 iR

PG : 900 00Y

ISBN : 978-93-90993-33-8

e : G0 At Biapl

Page 134 9L24‘f
B i



@ v e OV e OV e OV O 9V O OV e OV Ee

e it i ttha
b B R "

e bFao)

ololofolofolofo]o,

Page 135 of 247




PADIPISIR BARMIBAKSA : SHAISHABER RATNAKOSH

A critical study of Lila Majumder's Padipisir Barmibaksa, by Dr, Debaryi
Chakraborty, Published by Debasis Bhattacharjee, Bangiya Sahitya Samsadl
6/2 Ramanath Majumder Street, Kolkata-700009. August, 2021 z 13 00,

© EF

2 @ AR RS s =Sl (P $ATIR R AT (A ST (o
R 1 A w1 A A @ 1 Afre e Toe Wiz G gz = 2

AT et
gl e, 208

AIIE
@I SaeR,
5 ARy AW

Y/}, T e 35
JETPNG] : 900 oo0H

olvzR
TGe SN

af Regom
ferGur
ERI

J9%
1 %
FAFG] © 900 o0y

ISBN : 978-93-90993-25-3

& : g0 fefa b

Page 136 of 24

7,



TR, _
ifE Al mﬁiﬁ - mmmm,, -

Tt AgE R FA e

7 W\ H2R aﬂl’l’ﬁq ST
A ElBENC GRLT a@:m.
PR mm‘i'ta\eqa Qﬂﬁmmau i,

Tdauare ﬁ\%ﬂmmmamm m«*«
?\

G AT A W\ SRR A q b
~ 8 i\ﬁ; g‘; tamm« 23

lﬁ“\ﬁiﬂa tt Rwﬁqmemngﬁq

-‘“ﬂ@ﬁmﬁ’t ZA LRI AT &\

AL 3 ?3KQNQ%ﬁm$§ \a:;aﬁuama
s 2

Al }R\u‘&aﬁd&

B Lo int LEIGEE N

AT 8 ™A gi\z{r‘\ammq Wi,

wan AR ammnua;\
@q ’l-“tmi rm\ ARTAITTGD
"fll'm St EL ﬂmﬁﬁmﬁ

mqﬂ\aimm ATHATTA 30

Page 137 of 247



BOIDIKI
A Collection of Essays in Bengali
Edited by Rohini Dharmapal

AT YFTH]: ATCTG, 203D
HET Fg: TelES SEael
o4 T (R
3 A AT
oww: (9 g
f: arslas, Ty, T 43 S

0SS
A5, ©, X8 A9, 1893

R TG b, SISl
TTAEAS, ©. 28 /9141, 189133
(AN 9¢0>18¥8L¢
A chakrabortyabhishek74@gmail.com

ISBN: 978-81-940913-3-2

faferr: 200,00 (72 *1© BrFY)

2RI 932 FYIRIA e Sfe 2Ie1 9% 0T (A1 223 @t oferesi
31 effefzfol @ ama =, GETW?I@,@ ToAEa (?Jﬂ??.h = IJ.’:i S Ranfcareiiviton e
TR, GA 3 TG AN FRATE TY-AEY T2 AR @ %) W
o efifet a1 ara 71 a1 e s, (G, wAracerca ffea a1 e ) R ufe
RIS oFTBolia 21 T | 43 ¢ =T 207 Boige Wiz 4t 9z¢f a7 202

Page 138 of 247



iG

gl
ol (A Al

gﬁ"@@/‘*’ﬂﬂ

s o) AR R @ TR S

G umad

iR AT ST €3 TS 9
Ho! AT

2 e AR (GOl

e JAE]

ARE @ FE-CTRI

iz 2 S (@ e @ 4

ST bl
W{cﬁm@ﬁzmewaﬁ@ﬂw
warafs wi

AT Sl @ ALY HA

o 5

A ST ST TP

@ifad gl
@4% ~fahie

30

34

99

8V

@

L3

q0

b9

Page 139 of 247



m
-" n«E
’h#

Aﬁi«?qi\\aﬁtﬂl a
e,

“‘““% "5‘“«%"&

LGOEESE T ‘

rma ﬁmﬂm‘




S, ©. 38 SR, 189
CSerey: wobqsesw :
ElRGH chakrabortyabhlshek74@gn;

ISBN: 978-81-940913-3

ffAmm1; 200,00 (72 %

ma&ﬁﬂwmm @mmﬁaﬁﬁmmm .‘;"7'

PR, (5t 31 PRI oAl TS w3
el 1 00 31 31 o o, o, AP

Wmﬂmwmmuqiﬂg;

it



i



aﬁhuﬂ’aﬂa

Fvle BB (MK (Swls |
s FT=IIe el Sl
— Sl

77 ARG SIS TS OF (Ol
fraela ¥ FETs AEarel s i i
—W\Wl(\"'/‘t ':

I think women are foolish to pretend they are equal to men
William Go

L R

They are far superior and always have been—

mﬁ—mﬁmwmﬁmqﬂwﬁrﬁﬁa
o 7, wwwma@amm
2ifod! (iTe Ffe-o-er-afarain 7L 203 HTe10R 8
Farw o), T Aol AT (AL Aol m
wfgra A (aean) (+Ifara foe {re (+Ite FATS AR
Wﬂ:ﬂ@?‘ﬂmaﬁmm‘mﬁmm '
ofgraEAT 7| freifere STAfRTaR SHTe g &l Sorref
iﬁﬁﬂwﬁﬁwﬂlﬂﬁ|w\ﬁm%@mﬂ
@ @AOME SPTERd Fl 3R AR O
THRH TRIE | :



Book Chapter Publication of Sreejaya Chatterjee (Session 2021-2022)

COVID 19: THE SHOWCASE OF POTENTIAL IN INDIAN ECONOMY (BOOK),

JULY 2021

Cover page

e-Book | ISBN: 978-93-91355-05-0

IPERUG

OO MOME  BE MO

S5 NATIONAL CONFERENCE ON
C&VID-19
The Showcase of Potential in
INDIAN ECONOMY

317 July, 2021

| A = ."‘-'!-, >
F- (et (or) At v i SN

) -
g -

_»!1'_;:,;_"- L2
'

€

. ht‘ - i : e '

- & L5 i / - - B -

sitiaden  Un O
Organised by

IPER Group of Institutions &
Confedaeration of Indiaon Industry (cn), mp

TP EEE.,, aaa.,

-

= revious Page Comtonte Newt Page =g

5" NATIONAL CONFERENCE ON
C&SVID-19
The Showcase of Potential in
INDIAN ECONOMY

Page 144 of 247



ISBN number and year of publication

Edition: Firnt, July 2021
Copynghtis 2021 Inatitute of Prof Eadu ' & R e,
R(YmCm)wa)

Thle: COVID 10 The Showoase of Potential in Indian Economy
Editor: Prot (Dr ) Amarject S Khalsa

IS8N 978-93.-913585.05-0 (o-Book)

No part of this publication may be regroduced or ranemitted In any form, by any
slorage and retrioval System, withoutl Dermission in wiiting from the copyright owners
and publishors,

DISCLAINME R

The authors are solely responsidie for the contents of the papers compiled in this
voheme. The publishers Of ediors 9o Not take any responsibdty for the same n

any manner. Evors, if any,. are purely unintentional and Gders are < o
COMIMUNricate such enors 1o the - OF P = 1o i descrepancies in future.
Pubilished by

EXCEL INDIA PUBLISHERS

oor
Pratk Market, Munirka, New Deltw- 110067
T.l +01-11.267 1 1756/ 2755/ 3756/ 5755
Ceoll. 9890127755, 0000800755, 9010757755
. numiusgu *D1-11-2671 6755

~mail. pubiiahing @groupoexceinds com
Weod www groupexceiingia com
Typosot by

Excel Propross Services, Now Delhi-110 067
E-mail. productonggroupaxcelndia, coem

= Previcus Page Camrtmerta Next Page =i

BARKATULLAMH UMVEM

46T 026,

AYATeT- 462 026, WORTERY (vTTR)

Prof. R.). Rao
Ve Chancetion

Wr. e R, e

1 am happy o know that Institute of rofossional Education and
Rencarch (IPER), Bhopal s organizing i1s 5 National e-Conference on the
topic “COVID-19: The Showcase of potential In Indian Economy™ on
Jist July 2021,

Page 145 of 247



Content page

14,

16.

17.

19,

Factors Alfecting the CSR Spending in India
Ish Gupra and Dr. Shweeta Bhatnoagar

Changes in Market Structure of Indian Telecom Industry
Arshid Yodas, Aditi Acharya and Jagrkt Acharya

A Detalled Analysis of Investors Perception towards the

Dr. Madhut Mishra arxd Seerma Shariea
COVID-19 Crisis: An Opportunity to Start Retirement
Plann Professi Is—An A Study

ing
with Reference to Madhya Pradesh
Nitin Kusheoaha and Dr. Modheer Ral Jain

The Role and Impact of HR Personnel for the Successful
Growth of Organization during the COVID-19 Pandemic
Prof. Pooja Vakdfya

Student Cent d Int tion In Hospltality Education:
Motivational Impact of e-Learning Technologies in Pune

City
Prof. Prashant Adsule and Ms. Sneha Praahant Adsule

Managing Worker Mental Well-being during and After
COVID-19
Prewti Kopoor

Leadership Challenges In Malntaining
ment and Motivation In Times of COVID-19
Privonka Agrowal and Dr. Sulokshng Thoar!

COVID-19 Impact on e-Commerce Industry: How the
Year 2020 has Emerged as o Breaking Point?
Radha

An Indian Economy Perspective of COVID Syndrome
~—With Special Reference to Household and Business
Sector

Dr. Reshamn Chopra aond Ms. Polak Aganeal

Performance Analysis of IPOs in Chemical

Manufacturing Industry in India with Reference to

Pre. & Post.COVID-19

Drv. Roopa K

Attitude Branding: A Branding Strategy for the Indian
sed Retall Sector

Sakshi and Dr. Rasdeep Singh Khanuja

= provious Page Cantente

Camtonts

136

194

152

159

169

176

188

g

3

\/25.

27.

Role of Managerial Authorities and Trade Unions in
Malntaining Workers' Well-being in Workplace in
Response to COVID-19 Crisis: An Exploratory Study in
Kharagpore Industrial Hub, West Bengal

Samares Khan and Arindam Ghosh

. A Study to Assess the Change in Perceptions Regarding

Swachh Bharat Abhiyan in the Residents of Indore City
Post COVID-19 in 2020
Sonica Shoh and Dr. Ankur Saxena

COVID-19: A Catalyst for e-Commerce Following a
Transition in Buyer Behaviour-A Study
Srevioya Chatter jee

. The Reflection of Rural & Urban Digital Divide on

Ounline Learning: A Study on MBA Students of Pune
during COVID-19 Pandemic Condition
Dr. Seadl Kurnar Sarangd end Dy, Harind Rajan

A Study of Speculation Activity in Chili
Dr. Toanusheee Sharmao

. An Analysis of Credit & Financial Potential in MSME

Dr. Vaibhao Modak
Wellare Schemes, Election Manifestoes & Political
Economy

Dr. Vivek Sharma and Dv. Bharti Malukani
S:nlcunln Reform Oriented Higher Education

217

260

2068

274

Page 146 of 247



First Page of the paper

6 Previous Page Contents Next Page 9

chapter | COVID-19: A Catalyst for e-Commerce
Following a Transition in Buyer
Behaviour-A Study

Sreejaya Chatterjee

ABSTRACT

COVID-19 the global pandemic has changed nearly every sphere of the world’s culture
and had been the most expounding event in 2020. The rapid change in the situation
has inflicted both negative and positive impact on humanity, Perspectives have been
redefined. Many are facing new challenges in the work front while many have lost their
jobs in restaurants, bars, movie theatres due to the sudden dwindle from thousands to ten.
The entire world came to know about new term called ‘lockdown' which in turn provided
a push to our buying behaviour. Though the pandemic has been an adversity for most
sections of the global economy, it has been a boon for few sectors such as digital finance
and digital commerce. There is a significant rise in the number of internet users. Though
endured out of necessity it would not be an overstatement to say that this pandemic has
accomplished a height of digital adoption within few months that would otherwise have
taken a couple of years. Those confined, staying indoors took to the internet. Lockdown
injected fear amid Covid-19 spread and it yielded high online buying inclinations among
people, many even indulging in ‘panic buying'. Even after the dismissal of lockdown, people
feared of venturing out and buying stuff which ascribed to higher indulgence in online
buying. The remarkable growth in the e-commerce has created much research interest to
dive deep into various factors for such a significant transition. This research paper makes
an effort to explore various important aspects of the performance of the e-commerce
industry along with certain patterns of purchasing behaviour and online shopping.
It also stresses on the psychological causes of panic buying following a health crisis.

Keywords: E-commerce, Panic Buying, Covid-19, Buyer Behaviour, Customer Perception.

INTRODUCTION

Although COVID-19 has been a hard hit to the world and its economy with
prolonged lockdowns and social distancing measures disrupting businesses
from both the supply and demand side perspective, yet it provided a push to few
sectors like digital payments, e-commerce and Facebook commerce (f-commerce)
to expand. Amidst rising panic, confusion, increasing unemployment, a paradigm
shift in consumer behaviour is noticed where people have embraced digital means

Faculty, Ramakrishna Sarada Mission Vivekananda Vidyabhavan,
under The West Bengal State University (State Gout.) Kolkata, West Bengal’

e-Book | ISBN: 978-93-91355-050 241
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‘'HER’ STORY : THE BEACON OF LIGHT FOR GIRLS
Sabita Chaudhuri

“I've never regarded women as in any way less competent t.'mu men,”
—Nelson Rolihlahla Ma

Our country has completed the 75th anniversary of much desired Independence in
the past year. The historic festival of the diamond jubilee of Indian Independence 5
was also celebrated with a grand ceremony. Simultaneously the aﬂie_nsiveand great e
efforts of our freedom fighters as well as the donations of our constitution framers e
were attributed rightly, to this very occasion. Nevertheless, it is not felt that the deeds f 5
of the enlightened thoughtful women personalities of the same turf are recalled as
those of their male counterparts’ feats. By
The representation of women in the Constituent Assembly, we know was ngt
ideal, rather meager. They were only fifteen in number (less than 4% here) out of "
three hundred and eighty nine members. But the scholarly and glorious
contributions of these talented associates have left an outright and perpetual impact
on the country and the world with their hard work in framing our constitutional val
provisions. Virtually the contributions of all these enthusiastic members associated
with the national movements and their commitment to the cause of the mistreated
constituent since pre-Independence days were also remarkable. Leela Roy (nee Nag)
was one of those committed women luminaries who made resolutions to fight
against almost all sorts of socio- economic hindrances caused by widespread illiteracy
and subjugation of the marginals in the existing social order. It is very importﬁntf_t_ﬁ;é ﬁ

mention here that it was nearly infeasible for women to claim a political spacein

Re

the prevailing societal structure, Still they accomplished. We are proud enough to
be the descendants of such champions and the successors of late Leela Roy as well,

Leela Roy, the eminent proponent of women empowerment as well as the social
reformer, was born on the 2nd of October, 1900 in Goalpara (now in Bangladeshij}-. ~_-'_ 
Assam. After completion of her schooling at Eden High School of Dhaka she 4+ I
obtained the Graduate degree in English from Bethune College, Calcutta in 1921
and was awarded the Padmabati Gold Medal ‘Shestas

o’
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Alice Walker 1s a well known name i
movement. She mﬁﬁm

America. The blacks have:

in education, sm]hrﬂm ..

and respect. They are ﬂcﬂﬂﬂhﬂﬁ i
exploitation, deprivation, ¢ an‘d:
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Understanding Feminism through the
Lens of Post colonialism

Payal Bose Biswas

Introduction

The feminist thought encompasses a wide variety of concepts
that provide the framework in the study of gendered behaviour
in the society. The first concept that comes predominantly in
this study is gender & how it is different from sex. The other
concepts that fill up the domain are masculinity & femininity,
patriarchy & stereotyping, nature & nurture, public & private
sphere, gender equality & mainstreaming. All these form the
backbone for gender & women’s studies.

Sex and Gender

The term ‘sex’ and ‘gender’ are concepts used by different
feminist writer’s academicians, researchers scholars etc. ©
distinguish between the biologically- differently produced male
and female and socially-differently constructed male & female.
‘Sc.\.;’ refers to the biological & physiological difference 08 the
basis of genital organs.As infant is born, they are either labeled
as boy, girl and third sex. Society uses ‘sex’ to construct the

_
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First page of the paper

chapter | Empowering Women through ICT:
A Critical Literature Review

Sreejaya Chatterjee

State Aided College Teacher, Ramakrishna Sarada Mission
Vivekananda Vidyabhavan, Kolkata, West Bengal

ABSTRACT

The ICT revolution has brought new dimensions of economic and social transformations
which is advantageous for both developed and developing countries. Many
communication experts address media's contribution as "lubricator" of the development
process. In society women are still considered marginalized and hence face various
inequalities. Despite of immense growth in many fields, women are still the inferior even
after her adequate contribution to society. The world is growing with the advancement
of technology and ICT is no lesser an important aspect in development process. This
paper analyses the role of ICT in women empowerment. ICT has stretched its wings in
various fields related to education, business, learning, activism from where women are
getting employment, popularity, knowledge, awareness, security, identity. This paper
summarises the relevant research on the use of ICT towards women empowerment. It
reviews studies that have touched upon the role of ICT towards social change, enhanced
awareness, economic development among women, building an identity, participation in
social activism etc. This paper also discusses the importance of ICT towards development
communication. This review addresses the need of future studies for the same.

Keywords: ICT, Social change, Online Activism, Women Empowerment.

INTRODUCTION

Information and communication technology (ICT) allow us to obtain information
and communicate with others at a rate and over distances never before possible.
The knowledge and resource gap might expand exponentially for individuals
without access to ICT. The “digital divide,” as it's known, is usually caused by
poverty and a lack of infrastructure. Cultural expectations and prejudice, in the
case of women, can worsen their lack of access to ICT. It is believed that when
women and girls around the world are able to tap into ICT's potential, they can
improve not only their own lives but also the lives of their communities through
increased employment, participation in governance, and the application of better
health, safety, financial information and social progress. Gender equality is not
just a basic human right, but also a prerequisite for a world that is peaceful,
affluent, and sustainable. Women's empowerment refers to developing and
improving women's social, economic, political, and legal authority in order to
ensure women's equality. Women's empowerment enables women to gain control
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'REFRAMING THE_ PARA?
The “Muslim” neighbourhoods of Kolkata

Anasua Chatterjee

In recent years, the “Muslim neighbourhood” has come to occupy an impor-
tant place within the urban imaginary of most Indian cities. Variously identi-
tied as mohalla, para, ilaka, and so on, these supposed “Muslim” spaces represent
various points in a continuum between self-segregated, homogeneous ethnic
enclaves, home to specific Muslim communities to more complex and hetero-
geneous socio-spatial formations displaying forced enclosure and deprivation,
represented by the Muslim ghettos and slums (Gayer and Jaffrelot 2012). Despite
their ubiquitous presence and differences in form, their immediate identification
almost always occurs through the arc of religious community membership of
their residents. While such identification often directly derives from mainstream
perceptions around communalised Muslim identities in the country (Pandey
1999), a number of localised negative attributions further tend ‘to attach E‘h'em-
selves to these spaces (Subraminiam 1999, Tayob 2019): Ofte-n likened tc‘)‘ httl’e’:
Pakistan-s” (Kirmani 2013), they are vieweq as zones 1nhab1.ted by the. othfar
whose allegiances possibly lie elsewhere, outside the bounda'rles of local imagin-
ings and sensibilities, finding expression in heightened assertions around religion
and ¢ 1 .
Inﬁlzll}l’lrll:;’i‘an cities, “Muslim” neighbourhoc?ds are vieweq m:'nnly ;S CLUC‘
comes of communal violence which have resulted in t}_l.e re; Iﬁm}:at;%%i éi atz
"Pace along the lines of religious Communit?’ ((.:hatti'rﬂ ar-lal re;eatij)ns ar;)undpit
2011). Partition (1947) and the ComI.m.mahS%tlzn aonds?\/cllslim populations and
ad played a significant role in un-mixing S t apart from Hindu residen-
P ushing the latter into closed, Segregated i Sfe eI;iodic outbreaks of com-
‘tia] Quarters. Muslim persecution %n th.e f(-)rrr-1 :ti:n and préjudice has since
Mun;,] disturbance, continued social dlscnn;m.eS th,at bl cornTh o bty
Worked to maintain and reinforce the lboun ari Ly
Aely after Partition. Scholars working in sheiares

. : DOIL: 10.4324/9781003276708-10 |
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ABSTRACT

Western urban theory has traditionally viewed neighbourhoods as historical or administrative conveniences
that functioned to organize civic life of communities in urban space. However, little attention has been paid to
the diverse forms of sociability that emerge and thrive within these spaces. Even in the cities of the Global South,
neighbourhood patterns have been sought to be explained predominantly through the twin lens of social
inequality and spatial segregation. As such, the affective potential of the neighbourhood has remained relatively
unexplored. By focusing on everyday life in the para-s (traditional neighbourhoods) of Kolkata, this paper draws
attention to the ways in which these socio-spatial units display agency of their own, actively shaping urban
identities and urban dwellers’ relationship to the city. The paper argues that institutions and practices
characteristic of para-based socialities allows for such processes. The paper surmises that para life offers new
insights towards understanding the everyday inhabitation of the urban in these contexts, processes which
otherwise lie in the interstices of mainstream urban theory.

Keywords: Neighbourhood, Urban Space, South Asian City, Para.

1. INTRODUCTION

Neighbourhood has been a key category in the literature on urban space and been employed to
understand various aspects of urban living, spanning from issues of governance and civic participation
to those of community and territorial identity, zoning and socio-spatial segregation. While some
concern for communal living has figured in anthropological studies of neighbourhoods of several North
American cities (Foote Whyte 1955; Gans 1962), the neighbourhood as a unit has been largely
imagined as a geographical unit, often a site for planning and community-oriented development (Mann
1970). As such, the affective potential of the neighbourhood tended to remain unexplored. Even while
the scope of urban theory expanded to include societies of the Global South, the focus remained heavily
on urban inequality and concerns of segregation, evident in studies on slums and their relationship to
the city, and in certain contexts, such as those of South Asia, community-based neighbourhoods often
kept at a distance from the rest of the city. In the case of India, literature on urban neighbourhoods
display similar concerns and the two major axes along which neighbourhoods have been studied
include the twin focus on deprivation and middle-classness in the burgeoning metropoles on the one
hand (Sharma 2000; Srivastava 2015) and caste- and religion-based segregation on the other (Dupont

Copyright 2022 the Authors / This is an open access article distributed under the terms of the CC BY-NC 4.0 license.
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2004; Gayer et al. 2012). A few studies have thrown light on specific social aspects of urban
neighbourhoods in India, such as fictive kinship, politics and, community bond (Vatuk 1969; de Neve
and Donner 2006; Chandravarkar 2009), however they are few and far between and do no comprise
the main tropes of scholarship on neighbourhoods. This chapter attempts to understand and further
build on urban neighbourhoods as social entities, focusing on institutions and everyday activities that
lends meaning to these lived spaces. It does so by presenting a situated account of the ‘para’, the
traditional idiom of understanding neighbourhood in Kolkata, the erstwhile capital of British India. In
the process, it also hopes to throw light on aspects of the emergent urban social, mapping the ways
which individual and groups relate to urban space in Indian cities.

2. THE CITY AND ITS NEIGHBOURHOODS: A PERSPECTIVE

Calcutta developed rapidly during the 18th and 19t century drawing a large populace from its
hinterland who arrived in search of livelihood promised by the expanding colonial capital. Historians
of the colonial city have documented how in-migrating groups came and settled in, establishing
residential spaces along affiliations of region, language, caste and occupation (Archer 2000;
Chattopadhyay 2005). These socio-spatial arrangements typically afforded the bases of para-based
socialities to emerge, and the para soon became the key unit of the spatial configuration of social life
within the colonial city. At one level, the para represented a territoriality, extending a sense of place to
its inhabitants; at another, it provided a site where affective bonds and a sense of common life and
collective identity were fostered within an alien and potentially hostile urban space (Sengupta 2017).
Indeed, within the para one experienced a sense of familiarity and ease of life beyond the limits of the
immediate the family. However, once outside, one exercised caution in exchanges with the wider
public, the realm of strangers, whose manners and ways of life remained, at the best, unfamiliar to the
typical urban dweller (Hansen 2013). Even though the para appeared to recreate the traditional ways
of life in the palli-s (localities of caste) of Bengal’s villages, many institutions, such as the local library,
gym and club emerged lending the para a peculiarly urban character. With changes in colonial urban
policy, thanas (police-stations) and, eventually, wards became the predominant administrative
identifiers over the para system; nonetheless, at the cognitive level, para remained a cornerstone of
identity and belonging in the city.

The period after Partition and Independence in 1947 saw a series of spatial readjustments which
emerged in response to the new categories of social difference that became relevant in the city. Besides
the refugee colonies of in-migrating East-Bengali Hindus, Muslim predominant clusters emerged in
several parts of the city, and the boundaries of existing Chinese and Anglo-Indian settlements became
more defined than before. While often internally heterogeneous and socially complex, paras were
readily identified as corporate units within the urban imaginary following the perceived social
identities of groups that lived there. Thus, Calcutta had its ‘musholman para-s’, ‘chiney para/patti’s’and
‘shaheb paras’ which lent a peculiar segmented character to the city’s social landscape. Similar
cognitive practices of identification also led to the employment of the term to denote areas after their
principal social activities evident in names such as Boi-para, College para, Daptari-para
(neighbourhoods where book shops, colleges and offices clustered respectively) among others. Even
though residential communities with active associational lives that had grown organically from the
experiences of colonial modernity, continued to thrive in the early decades especially up to the late
1980s early 90s, the immediate ‘street neighbourhood’ (Jacobs 196, 118), epitomized in the traditional
para and its institutions, tended to remain outside the purview of the wider practices and politics of
designating space in the city. Literature on neighbourhoods in Kolkata have mainly reflected on spatial
reconfigurations brought about by practices of socio-political othering yielding accounts ranging from
the descriptive to the analytical (Bose 1968; Chatterji 2007; Gupta, Mukherjee and Banerjee 2009;
Chatterjee 2017) without focusing adequate attention of socialities that emerged as a corollary of para-
life. Nonetheless, the social significance of the para in the lives of urban dwellers has continued to find
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representation in popular culture, in music, films and literature, and in the periodic efforts undertaken
to reinvigorate aspects of para-life by urban conservationists. This chapter attempts to locate the para
as socio-spatial configuration that derives from the specific trajectory of urbanism in Kolkata and
understand the role it has played in shaping urban identities and experiences in the city. In the process,
it also briefly engages with the transformations that have affected para-based life in the city.

3. FIELD AND METHOD

In studying the para, I borrow from perspectives of the ‘urban social’ (Suttles 1976; Prakash 2002)
which focus on the ways in which, rather than providing a context for social action, urbanity itself
actively produces it. I view the para as a socio-spatial unit embedded within the social and historical
specificities of the South Asian City, in particular, its heterogeneity, open-endedness and inherent
unknowability (Gandhi and Hoek 2012; Hansen 2013). The study draws from 20 in-depth interview
narratives supplemented by field visits to understand the meanings and experiences that derive from
the everyday practices of inhabiting the para. In doing so, the study puts particular emphasis on the
ordinary, ‘lived world’ (Ortner 1995) of para-based socialities. Interviews for this phase of the ongoing
study was conducted between December 2020 and July 2021. Respondents in the study were primarily
Hindus!, both male and female, aged between 30 and 45. Words and phrases originally used by
respondents in Bengali have been translated into English by me, and names and addresses have been
suitably altered for concerns of anonymity.

4. DECODING ‘AMADER’ (OUR) PARA

Beyond its usage to signify communities of kind (Hull 2011) or activities specific to particular parts
of the city, the word ‘para’ tends to get employed mainly in relation to the ‘self. My respondents
narrated para either as ‘amader’ (our) para, or as ‘ami je paraye boro hoyechi’ (the para I grew up in),
in the event they currently resided in arrangements which did not correspond to para-based life in the
city. Barring two respondents, who have spent their lives either in affluent, cosmopolitan localities or
mixed neighbourhoods that are not completely residential, all the others subscribed to have lived
either entirely or at least for a good part of their lives in various paras. Cognitively, the para appears
to carry certain tropes within the imaginary of urban dwellers; it represents a territoriality, a sense of
identity and most significantly a ‘feel’ - ‘para-r ekta byapar ache’ (para has a certain feel) that derives
typically from ways of life within it.

In terms of its physicality, the para is fairly limited, and could be restricted to a single street with a
few by-lanes branching off, a single lane culminating in a dead end, or even a group of houses which
share a single entry and exit with respect to a thoroughfare. While physical boundaries of the kind
displayed by gated communities in contemporary urban spaces are not the rule, mental maps work to
set apart one para from the other. Such perceived demarcations can build on a number of indicators,
and markers such a paved path, a throughfare, a grocery store frequented by the residents of the
neighbouring houses, and even a rickshaw stand could delimit the boundaries of the para . However,
on occasions, the limits of the para are entirely cognitively drawn and expresses itself in decisions over
how far a family would allow children to go out on their own, unsupervised; or with whom one could
form a team in the event of inter-neighbourhood games of cricket or football. The latter primarily daws
from a sense of place-based identity the para affords. Para affiliation seems to almost immediately lend
residents a particular socio-economic, and often cultural status in the city. For example, a middle-class
youth from Dhakuria, South Kolkata, would be quickly classed as more suave and urbane than his
counterpart from Hati Bagan, whose identity tends to get fixed by the fact that he resides in a more
traditional, older and therefore less sophisticated part of the city. The para becomes a marker of
identity in other ways as well. There is often great pride in the para among its dwellers. Respondents
often evoked how ‘amader’ (their/our) para stood out from others in terms of poribesh (general milieu)
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which, in turn, was a product of the refined sensibilities of those that lived there. The embargos on
loud music during festivals, a relative absence of open squabbles between families, non-
encouragement of gossip, among others, seem to pave way for a salubrious para-based life. A ‘bhalo’
(good) para indeed stands out by the active interest taken by its residents in maintaining and
improving on the collective civic life in the area.

Beyond territoriality and identity, the factor that gives para its specific character is ‘para-r jibon’ or
aspects of social life within the para. Even though contemporary para-s are a far cry from their colonial
counterparts composed of groups sharing common affiliations of language and occupation, a number
of practices give the para-r ‘lok’ (inhabitants) a sense of shared living within a pocket of wider urban
space. The para remains a site of primary affective bonds, immediately outside of the family. My
respondents recollected not only growing up with friends of their own age-sets from the para, but also
with the members of the neighbouring families often identified by fictive-kin (Vatuk 1969) terms such
as para-r ‘bon’, kakima’ or jethu (sister, aunt or uncle). Respondents narrated ‘porichiti’ (a sense of
familiarity) with the lived space of the para, based on social ties with neighbours which extended
‘nishchinti’ (an ease of life) hard to come by in the vast ‘unknown’ (Hansen 2013) urban. This, in turn,
enabled residents to temporarily put their guards down and take a breather from the usual
uncertainties of urban life.

The socio-spatial unit of the para thus appears to be co-produced by its physicality and set of social
relations which makes it meaningful for those who reside in them. Such a sense of place (Cresswell
1996), as we will find, is further extended by a number of institutions and practices which lend
everyday life within the para its unique flavour.

5. EVERYDAY LIFE IN THE PARA

In the literature on public spaces in Kolkata, streets and park spaces have received some critical
attention as constitutive of the ‘outside’ vis-a-vis Hindu middle class constructions of ‘home’ or the
‘private’ (Kaviraj 1997). However, the para has been considered as more of a taken-for-granted
category with an obvious presence in an individual’s life in the city. Kaviraj, for example, writes of the
para as a space where, ‘...families normally had stable, long-term residences and every household
knew every other (ibid, 102). Thus, for Kaviraj, an evening stroll within the para would not afford the
anonymity and indifference of the street which constituted a more authentic ‘public’ in the context of
Bengali middle class framings of domesticity. Some scholars have, indeed, highlighted this in-
betweenness of the para, categorising it as a ‘liminal space’ (de Neve and Donner 2006; Sengupta 2017)
lying between the home and the vast, uncategorised urban, serving as a threshold for passing over
from one to the other . None of these perspectives however, engage with the possibilities presented by
the para as a specific socio-spatial arrangement capable of actively shaping an individual’s relationship
to the city. This section attempts to outline some of the preliminary features of para life which seem to
play a substantial role in the everyday inhabitation of urban space in these contexts.

Neighbourliness and living up to neighbourly expectations forms the cornerstone of para-r jibon
(life in the para). Being neighbourly here implies subscribing to a certain set of social relationships
corresponding to collective life. There is a typical awareness of the lives of the ‘protibeshi’ (co-
residents); a certain level of ‘ghonisthota’ (closeness) born out of shared experiences and frequent
face-to-face contact and ‘parashporik nirbhorota’ (mutual dependencies) produced via a will to
cooperate and extend support in times of need. Para-based sociabilities also express themselves in
other ways; children form their first significant associations within the para, the para-r khela
(neighbourhood games) figures centrally in the everyday itinerary of the local youth, neighbours
routinely take an interest in the lives of co-residents, religious and civic festivals such as Durga Puja,
Holi, and Independence Day are collectively celebrated, to name a few.
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Certain institutions reinforce the overall collective life of the para. Significant in this regard is the
para-r club which derives its membership exclusively from the para residents. While there are many
age-sets which collectively constitute the club, it is usually the younger male members - ‘para-r
chelera’ - who play the most proactive role. While they are usually known to be whiling away time at
the ‘club ghor’ (club room) over tea and adda (impromptu conversations) they are usually the ones
taking initiative for most local events. They are also the ones extending every kind of support in the
event of a health, civic or any other crisis in the para.

The local ‘mudi’ (grocer) and cha-r dokan (tea-stall) also figure prominently in the everyday life of
the para. Apart from dispensing business, the grocer is contextually the repositor of local news, a
saviour who gives goods on credit when finances are tight, a vigilant who watches over the
neighbourhood children, and with whom, the para residents forge a relationship beyond the
boundaries of usual business. Again, the tea stall with its strategic position usually on the ‘para-r more’
(entrance/crossing) serves to bring together the local youth and is a site where news circulates and
views get exchanged over heated debates. Together with the grocer, it serves the function of
maintaining a watch over the going-on in the para, often reporting the presence of outsiders or truant
children to the residents.

A figure who plays a key role in delimiting the cognitive boundary of the para is that of the ‘outsider’,
the bey-para-r chele/lok. Respondents describe a typical anxiety over the proliferation of outsiders
often brought about by new businesses such as a standalone café or boutique which attract customers
from outside, a temporary traffic detour, or even new tenants whom para-dwellers have little
acquaintance with. Parents routinely discourage children from mingling with children from other
para-s since concomitant perceptions of familiarity and dependency no longer applies. Conversely, the
cognitive imaginings of the para and the sense of collective life it fosters gives grain to the para-effect;
the identification of para-r chele/meye generally ensures support in the context of encounters in the
wider urban, even outside the physical limits of the para.

6. SITUATED MORALITIES: THE DEMANDS OF PARA-R JIBON

Apart from its institutions and practices, situated middle-class moralities seem to play a substantial
role in giving shape to everyday life in the para. The peculiar circumstances of the origin of the Hindu
Bengali middle-classes - the bhadralok - in nineteenth-century Kolkata defined their positioning
within in the city’s social and political life (Chatterji 1995). Among others, bhadralok identity was
premised on carving a sense of ‘self’ based on allegiances of ethnicity and religion over those of class
and caste (Bandyopadhyay 1990) and stipulating a notion of domesticity built on a strategic division
between the ‘private’ and the ‘public’, where women became the primary bearers of tradition which
lay in the private. Bhadralok privilege in terms of education and employment had meant that, along
with the Bengali upper classes, they remained at the helm of developmental initiatives in the city in
the decades immediately after Independence. At the level of the para, which displayed their propensity
to set up ethnically homogeneous residential spaces (Bose 1968), the bhadralok were at the forefront
‘in providing social, cultural, and moral leadership’ (Chatterjee 2002, 132-33). They were also
instrumental in setting up a number of networks and organizations where a sense of active and
participatory urban community was nurtured. Even though such a positioning based on patronage
waned with time, the para continued to be largely organized around the shared values, ideologies and
educational strategies of the bhadralok over considerations of income and class (Donner 2006, 143).
One finds that, many elements within the para, continue to reflect, to this day, bhadralok imaginings of
acceptable spatial practice in the city.

Gendered expectations, for example, remain a significant factor shaping women'’s access to public
space within the para. Even though employment among women from Bengali middle-class households
has steadily risen (Dutta 1999), this has not necessarily meant a freer access to public space where
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gendered ideals of domesticity continue to assume precedence. Thus, young women loitering about in
the streets are usually frowned upon and ‘para-byarano’ (wandering around in the para) is never a
respectable enterprise. Many of my female respondents recounted how while growing up, they were
expected to stop playing with the neighbourhood boys in the evenings after a certain age; rather
meeting up friends at their homes became the proper thing to do. While the social space of the para
did provide a sense of familiarity and comfort, beyond ritual participation around Pujo and similar
celebrations; taking children to the local park in the evenings, and random visits to the grocer, middle-
class women were generally expected to stay away from the public spaces of the para. These rules
however did not apply to lower-class women who worked in various capacities as cooks, maids,
vegetable-mongers and ayahs in the para. Middle-class considerations of respectability evidently did
not apply in such circumstances.

Middle-class expectations around domesticity make themselves visible in other sites as well. The
built space of the neighbourhood is a case in point. Even though houses often have two to three floors,
internal spatial division does not necessarily correspond to modern urban notions of individuality and
privacy of the kind upheld by the ‘Bedroom-Hall-Kitchen’ (BHK) system. Spaces are often shared
among two or more generations of a family who subscribe to differing value systems and modes of life.
Again, expectations around para-based socialities have implied that next-door neighbours are often
akin to family members and have a considerable presence in an individual’s life. Open windows and
balconies provide a peep into the lives of others and sights and sounds circulate freely culminating in
judgements and surmises on local goings-on. Gossip indeed functions as an effective tool for upholding
place-based moralities of the para. This often makes for interesting compromises and strategies,
especially on part of the younger generations, who try to keep trouble at bay by staying out of prying
eyes of grandparents, inquisitive house-helps, curious next-door aunts and general neighbourhood
busybodies.

Tropes of quintessential Bengali-middle-classness also get reproduced via the social ordering of
sameness and difference within the para. Education or ‘shikhha’ plays a significant role here, as do
discourses on culture or ‘shonshkriti’. A high premium is placed on education and any family
harbouring a less-than-serious attitude towards education is viewed as an aberration. ‘Children from
that family don’t study atall’, ‘they either play or watch TV’, ‘they are business-minded and don’t bother
with education’ are some common phrases employed to identify otherness within the social world of
the para. Culture also plays a central role in establishing normative boundaries within the para. One of
my respondent recounted how she and her friends were barred from intermingling with a particular
family which had recently moved into their para. The family in question had fourteen children within
a nuclear setup and was evidently ‘out-of-place’ (Cresswell 1996) in a social milieu where two- or
three-child families were the norm. Common wisdom suggested that they were non-Bengalis, possibly
Biharis, or even Muslims, merely trying to pass as Bengali bhadralok who were anyhow much too
urbane and informed to allow for such excesses. The Bengali middle classes have their own modes of
negotiating difference within the overall space of the para which reiterates itself in the contextual
othering of certain social groups, such as Muslims and ‘awbangalis’ (non-Bengalis), and
accommodating certain others, mainly local service-providers such as the maids, cooks, shopkeepers
and drivers by carving asymmetrical yet functional everyday relationships with them. Here,
differences in social class tend to be overshadowed by concerns of dependence and familiarity which
lends the latter a semblance of membership in the everyday life of the para.

The coordinates of para-life have, however, increasingly come under the attack of shifts in middle-
class sensibilities in the city over the past few decades. Even though staggered urbanization under a
Left regime meant that the real estate market had a slower pick-up as compared to other Indian
metropolises such as Mumbai or Bangalore, state interventions in the housing market and neoliberal
transformations in the 1990s (Sengupta and Tipple 2007) presented newer imaginaries of locality and
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residence to the Bengali middle classes. The up-coming private and public housing societies, ranging
from the affordable to the exclusive, offer modern modes of spatial allocation and ways of
accommodating anonymity and privacy aspired by those inducted into the emerging middle-class
professions. Transnational urban imaginaries (Anjaria and McFarlane 2011, 3) meant that elements of
community-oriented associational life of the para posed inconveniences to the aspired lifestyle of the
new middle classes. Modern residential real-estate has instead provided amenities and styles of life
more suited to their requirements which were not always realizable within the para (Bose 2010). This
has resulted in the ongoing movement of sections of the middle classes away from traditional para-
based setups to the upcoming residential spaces in the southern and eastern fringes of the city
contributing to its overall outward spatial expansion (Shaw 2015). However, the cumulative effects of
these processes on the future of para-based sociabilities in Kolkata remains to be studied.

7. CONCLUSION

This paper has attempted to present an account of neighbourhoods as affective spaces by dwelling
on everyday life in the para-s of Kolkata. In the process, it has outlined those social and spatial practices
which lend the para its unique location within the urban landscape. The para is a product of both
territorial as well as cognitive reckoning. It represents much more than mere residential space; it is a
site were social bonds are created and nurtured, where urban subjectivities are forged and value
regimes constituted. Through institutions and practices typical to it, the para exercises agency shaping
urban experiences and residents’ relationship to the wider city. This situated reading of the
neighbourhood hopes to draw attention to the social potentials of the neighbourhood as a socio-spatial
unit, and also highlight alternative modes of inhabiting urban space which otherwise lie in the
interstices of mainstream urban theory. As Jennifer Robinson writes, ‘research on cities need to be
undertaken in a spirit of attentiveness to the possibility that cities elsewhere might perhaps be
different’ (Robinson 2006, 168). Alook into the social processes at work in Kolkata para-s demonstrate
ordinary lived realities of urban life in South Asian cities, not always graspable by the standardized
understanding of the metropolization process or by the dichotomies between ‘global’ and ‘third world’
cities prevalent in the discourses on urban development. Para-based sociabilities show but one of the
ways in which the urban is lived, produced and contested by groups whose experiences are embedded
in a very specific trajectory of post-colonial urbanization in South Asia.
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CHAPTER 24

FLIPPED LEARNING: ARE WE READY FOR
THEF.L.I.LP.?

Tanju Datta®

Introduction:
Imost all of us have come across the statement that
A'changr i3 the only constant’. Change can be for the
betier or worse. Butl being ieacher-educalors, we
wanl o change ourselves amnd our stedems, so thal we can equip
ourselves with betier problem-solving abilities that veniure outside
the classroeom. Noo education iz possible without the traditional
classroom environment. Al the same time il modern tools and
technigues are ned brought imo the realm of rslitional classrooms,
then it would be difficult (o keep the Mow af educition going. Even
while penning aboul one such inmovation, we cannol miss 0 point
ot the present siuation we are in. For the past one and hall yeasrs we
have wilnessed vast changes in every sphere of our lives, We are
capable of doing wonders iT we are pushed 1o the edge. Likewise, we
have incorporated the online mode imo the teaching-leaming
process, Nod only repuled schools and colleges bl educational
instifutions located ot distant places of West Bengal have adapted to
a more tech savvy educational environment. At the beginning this
seemed difficult if not impossible 10 provide education through
virmnl mode only, But finnlly we have crossed the initial hardle,
With this hope in mind, 1 thought of delving inio a new

* associate Professor, Department of Education, RKSMWY, Kolkata, Wast
Bengal & Research Scholar, Dept, of Education, School of Eduecation, Adamas
Umiversity

EDUCATION IN POST PANDENSC ERA: A PARADIGM SHIFT

world of innovative leaming strutegy. This concept might be new 1o
our country but the concepd was matenialised in 1993, though in o
vague manner. Flipped beaming 1 a form of blended learming. Here,

insimaciine and adlem anluvine s ned conlEned wiihin ihe aslle of
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lransliation:

o*\_‘.
Transcending Limitations

“Without translation, I would be limited to
the borders of my own country.The translator
1s my most important ally. He introduces

me to the world.”

ndeed, for at least two millennia, if not

more, translation has played a significant

role in enabling intercultural connection
and communication by providing access
to scholarships and religious texts, and
going beyond with every passing age. In a
multlingual country like India, translation
not just paves the way for global interaction,
but more importantly forges interactive
relationships and establishes equality among
ts own diverse languages and people. And
while it is easy to relate to this simple assertion
of Calvino, it is indeed quite intriguing then
that this phenomenon of “translation” as a
Serious area of study, practice, and research is
0.’11}' recently finding a footing in academic
Circles. In fact, it is still a matter of great debate
Whether one should pursue the phenomenon

—Italo Calvino

of translation from the perspective of art or
science. Linguists see the consummate need
for objectivity to pursue translation and
hence prefer a scientific approach; and yet
many translators might beg to differ, as they
pursue it most fervently as their craft and
an art, which cannot be subjected to rigid
scientific parameters.

The course of western history made it
imperative to translate Classical Greek and
Latin scholarship and the Bible, while 1n
the east translations can be traced back to
3d_century BC Babylon and ancient India.
Etymologically the term “translation” can
be traced back to the Latin “translatio”
meaning transporting, and which perhaps
further derives from the participle of the

verb “transferre” meaning to carry Over—
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2 ‘The Burial of the Dead’

Symbolic Space and Identity Among the Muslims of
Kolkata

Anasua Chatterjee

DOI: 10.4324/9781003316510-3

In sociological literature, death and the rituals around it have been viewed as

central elements in the collective representation of communities (Durkheim, 1965).
Death takes place within the community and pertains to individuals incorporated

within it (Nisbet, 1981).! Furthermore, funerary rituals are said to serve the twin
purposes of disaggregating the deceased individual from the collectivity and re-
establishing social bonds temporarily ruptured by the transition caused by death
(Bloch & Parry, 1982). Therefore, the management of death in the form of
preparations for death, disposing of the body of the deceased, and mortuary rituals
have been a matter of concern for the community, at least till the 20th century,
when death became individuated and ‘invisiblised’, with the site of death shifting
from the community to the hospital in modernising societies (Ariés, 1981).
Nevertheless, death and forms of ritual memorialisation around it continue to
provide a feeling of collective memory, which reinforces a community's sense of
identity and belonging.? By focusing on the Muslims of Kolkata, this chapter
attempts to underline how death and burial can inadvertently turn into sites where
claims to social and political identity are negotiated by a minoritised community
within the fast-changing urban milieu of a South Asian city. In doing so, the chapter
also focuses on the importance of access to symbolic space in forging a community's
sense of belonging in the urban landscape.

Kolkata's Muslims were traditionally migrant communities who came in search of
fortune in the burgeoning colonial city in the late 18th and 19th centuries. Highly
diverse and displaying varied sectarian, ethnic, and linguistic affiliations, they soon
became an integral part of the city's social life (McPherson, 1974). Over the years,
Muslim communities settled in and established their unique ways of life and modes
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Chapter ! A
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Rights’, ‘Lived Wopq¢’

and Citizenship

The Case of Kolkata’s Muslims

Anasua Chatterjee

| Introduction

The question of Muslim citizenship has vexed ]
Th.e.Indian_ ngtion-stgte had come into being after the partition of erstwhile
British Indlg into India and Paklstan on the grounds of religious differences
between Hindus and Muslims. Even though India had adopted a ‘civic-
liberal’ model of citizenship, and was officially accommodative of Hindus
and Muslims alike, historians have pointed out that independent India wit-
nessed a process of mainstreaming which involved the construction of an
essentially ‘Hindu’ core, that, with time, came to constitute the unambigu-
ous ‘natural soul of the nation’ (Pandey, 1999). This ‘core’ was placed in
opposition to the ‘others’, the minorities, predominantly the Muslims, who
became an unwelcome and often mistrusted collectivity in the new nation
(ibid.). This marked the beginning of a steady process of Muslim minoriti-
zation (Gupta, 1995) which has had far-reaching consequences on Muslim
citizenship in the country in subsequent years (Hasan, 1997).

Nearly six decades later the Sachar Committee Report! (2006) amPIY dem-
onstrated the gaps in Muslim citizenship by showing how Muslims as a
socio-religious group fell behind all others in nearly every index of So}frlo:
economic development. Besides, several historical, socu.)loglcal. and a_mtt. (?n
pological studies have also highlighted the prejudice, stigma, discriminati

; : : lv encounter which
and communal persecution that Indian Muslims routinely ) 1950, p.8)
Prevent them from becoming, in practice, “full me.mbers s riii;t on’ the
of the political community.2 In recent times, the ve

f the
; "y T inle talag, the passage ©
amjanmabhoomi issue, the criminalization of triple talaq, among others,

Citizenship Amendment Act (CAA)? by the parliament h’iis;enship in [ndia.
Provided renewed context to the debates around Muslim qull derstand Muslim

thnographic in orientation, this chapter at.tem‘P'tS tdo"accounts of citizen-
experiences of citizenship in Kolkata by locating live esented by the litera-
Ship in the city. I draw from alternative perspectives P n context to explore
ture op ‘informality’ and citizenship in the South ﬁ:?n s in Kolkata expeti-
€ Many ways in which a vast majority ofghe M

. rit . veryday lives.
Ence, articulate, and, claim citizenship 11 their every¢&)
, and, 9781003345152-16

ndia since independence.

DO: 104324/
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