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Grievance Redressal Case Studies along with corresponding documents

Case Studies for Grievance Redressal:

The College has several avenues through which students can (anonymously or along with names and other
details) register/write about their grievances, complaints, demands and suggestions. The students can write
directly to the Principal and put in anonymous notes in the Suggestion Box. They can also speak about their
difficulties in the Mentor-Ward sessions or in the Departmental Open House meets.

The received grievances are periodically reviewed by the Principal, the IQAC coordinator and the Grievance
Redressal Cell and then forwarded to the relevant Committees for redressal. The action taken and the outcome
are documented by the Grievance Redressal Cell.

Case Study 1

Grievance Received in the form of a letter to the Principal during the pandemic session from Arifa Khatun
(Philosophy Department) stating her difficulty to continue her studies and attend classes online due to lack of
suitable device, in this case a smart phone.

Measure Taken — The grievance was forwarded by the Principal to the Students’ Welfare Committee. The SWC,
with the help and cooperation of faculty, alumni and well-wishers, created a smart-phone bank (with donations
of old and new usable phones) and a pandemic fund for students to help under-privileged students in remote
areas to sustain their studies in the online mode. Under this scheme, Arifa Khatun was provided with a smart
phone for continuing online classes during the Pandemic.

Case Study 2

Grievance received from Anisha Gupta (History Department) via a letter to the Principal regarding the quality
and pricing of the food options available in the College canteen.

Measure Taken — The Principal forwarded the concern to the Infrastructure Committee. The Infrastructure
Committee prepared a student survey form secking feedback on the food sold from the canteen, this form was
used to collect feedback from a large section of students. A meeting was then organized by the Infrastructure
Committee (in which teachers, students and members from the Canteen service team were present), where the
grievances regarding the Canteen food were discussed and sorted temporarily. From the next session, the charge
of the Canteen was shifted to a different and a more efficient team.
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Suggestion received from Sumedha Chowdhury (Sociology Department) in the Suggestion Box requesting for

Fine Arts and Drama as extra-curricular course options in the Extra-curricular course segment, apart from the
existing ones.

Measure taken — The matter was brought up in the following IQAC meeting. After discussions, plans were made

for starting a certificate course in the fundamentals of Fine Arts and organizing a Drama workshop for students
in the upcoming session/s.
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